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A Message from Our CEO

| am incredibly proud to reflect on the remarkable journey we have undertaken at Stem over the years, especially in doing our part
to accelerate the clean energy transition. The current landscape of the global energy industry is rapidly evolving, with renewables
emerging as a focal point for sustainable growth and development. As we withess the increasing demand for solar and storage
and the pivotal role that advanced software technologies play in driving this shift, it is clear that Stem’s mission to maximize the
economic, environmental, and resiliency value of energy assets through our leading Al / digital platform is more vital than ever.

Stem stands at the intersection of Al and decarbonization. Our dedicated efforts have positioned us as industry leaders and
allowed us to drive economic growth, resilience, and sustainability across various markets. Through the collaborative work of our
passionate employees, partners, and shareholders, we have deployed and managed billions of dollars’ worth of energy assets
worldwide, making significant strides towards our shared mission.

Wiy M -=

As energy buyers seek to decarbonize around-the-clock operations, Stem’s strategic industry alliances will be crucial to deliver
the most innovative products, enabling renewable energy at scale. The recent alliances with companies like SB Energy, Mercuria
Energy Trading, and community choice aggregators (CCAs) in California signify the trust and impact we are cultivating across
sectors and diverse markets. Furthermore, third-party recognition of Stem’s Athena®, our Al-driven clean energy platform,
reaffirms our commitment to sustainability and helping customers progress towards their decarbonization goals.

As we look ahead, there is still much work to be done. With our unwavering dedication to environmental, social, and governance
best practices, | am confident that Stem will continue to lead the way in bringing innovative, collaborative, and equitable solutions
to navigate the complex landscape of renewable energy challenges, seize new opportunities, unlock the full potential of energy
assets, and accelerate the clean energy transition.

Many thanks to our Stem employees, customers, partners, and shareholders for their collective impact, efforts, and commitment
to sustainability. Let us continue to strive for excellence and drive positive change in the energy sector and beyond.

John Carrington
Stem CEO

stem
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Our Corporate Culture

Our Mission

Our mission is to maximize the economic, environmental, and resiliency value of energy assets
through our leading Al / digital platform.

Our Values

Our Values are the intersection of who we are within the organization and in what we offer our
customers. These values act as guiding principles that drive our business and our culture.
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Customer Value
We help our customers win.
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Excellence
We are data-driven, leveraging our domain expertise.

Execution
We exceed commitments at every level of the company.

Innovation
We accelerate the energy transition. Sﬁel'n
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Our Solutions & Services

In 2023, Stem provided clean energy solutions and services designed to maximize the economic, environmental, 0
and resiliency value of behind-the-meter (BTM) and front-of-the-meter (FTM) projects. Our partners and customers Greater 3-5 / (0
included Fortune 500 corporate energy users, project developers, installers, asset owners, electric cooperatives, Savings reduction in

utilities, independent power producers, and solar engineering, procurement, and construction (EPC) firms. Through operating expenses
our leading Al-driven enterprise platform, Athena®, and powerful applications, including PowerBidder™ Pro and
PowerTrack™ APM, we helped improve returns across solar, storage, and hybrid projects.

As markets, technologies, policies, and vendor landscapes evolve, our offerings continue to match our customers’
needs. Today, Stem is focused on delivering the following solutions and services to unlock more value for the clean
energy portfolios of utility-scale developers, owners, operators, and energy traders.

Continuous
Improvement

1 daily

software release within
our Athena platform

PowerBidder™ Pro

Stem empowers energy traders, asset owners, community choice aggregators, and independent power producers with
the most advanced tools and insights for effective battery asset optimization. For those who are looking to maintain
direct control over battery optimization operations, Stem’s PowerBidder™ Pro provides the freedom to strategize and
the flexibility to adapt to evolving energy market conditions. Users can break open the ‘black box’ of merchant battery Experience
storage asset operations — whether standalone, co-located, or hybrid.

smaraieied] SFd Generation

software built on more than a
decade of experience

PowerTrack™ APM

Stem enables owners, operators, and asset managers to centralize and streamline the management of storage, solar, 85 +
and hybrid asset portfolios. Stem’s PowerTrack™ Asset Performance Management (APM) software suite includes Unmatched

highly configurable, user-specified dashboards, allowing users to create and customize workflows and surface relevant
data that matters most to them. From portfolio-level technical and commercial performance monitoring to site-level
information and granular device-level data, PowerTrack™ APM is the one solution for gigawatt-scale storage and solar
portfolios that enables teams to collaborate across technical and commercial operations.

Innovation patents across storage &
solar asset performance

More 500,000+

Integrations loT integrations for
monitoring and controls
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Expertise
Excellence

Proven
Experience

Higher

Production

Improved
Performance

Better
Returns

99%

storage and solar customer retention
rate as of the end of 2023

700 MWh

of assets under management
expected under Stem in New York

1-5%

increase in total energy production

30%

increase in performance for 345 MWh
portfolio in first 6 months in California

28%

revenue improvement average of benchmarked
energy storage assets in Texas ERCOT
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Energy Management Systems

Stem’s Energy Management Systems (EMS) are built on industry-recognized technology to achieve maximum
value across site operations and controls for developers and asset owners. This edge solution enables remote
monitoring and analytics, allowing for proactive evaluation of operational condition and effective control of
customers’ equipment. Field tested and proven over gigawatts of operation, our EMS is designed to be easily
integrated into Stem’s suite of software and services so customers can create greater clarity into site operations
and control of energy performance. Plus, Stem’s energy experts, operating from our 24/7 Remote Operations
Center, help to ensure high system availability and minimize risk through effective warranty management and
support through the full lifecycle.

Integrated Energy Storage

Stem’s Integrated Energy Storage solution combines sophisticated edge-to-cloud capabilities that simplify project
lifecycles, reduce risk, and enhance asset performance. Whether customers prefer to leverage Stem’s extensive
expertise and procure hardware from our thoroughly vetted, top-tier OEMSs or opt for the flexibility to source their
own, we can accommodate any project needs. Our hardware-agnostic Modular Energy Controller (MEC) ensures
seamless integration with various energy storage system hardware and technologies due to its modular software
stack. Additionally, our advanced energy services support customers from design through commissioning, backed
by our market-leading Long Term Service Agreement.

Services

Stem’s Services support customers across the project lifecycle — from the early stages of project development,
to navigating the critical phase of project delivery, or optimizing operations after the commercial operation date.
Our team of experts provides a range of advanced energy services all aimed at enhancing the performance

and profitability of solar, storage, and hybrid assets. Our Project Development and Interconnection Services are
designed to guide customers through the early planning stages, ensuring informed decision-making and setting
the stage for success. Our Project Deployment Services are tailored to guide customers through the post-notice
to proceed phase to ensure long-term operational readiness. Our Asset Operations and Asset Performance
Services are designed to support the operational phase and get the most value out of projects post-commercial
operation date.



Awards

FROST ¢
SULLIVAN

New Product Innovation for Energy
Asset Performance Optimization
Frost & Sullivan

November 2023

Frost & Sullivan cites Stem’s innovation,
market alignment, and PowerBidder™ Pro

as key differentiators that “take energy

asset optimization one step further than

any competing solution.” Frost & Sullivan’s
independent evaluation credits Stem’s
continued research and development,
innovative software solutions, and strong
commitment to proactively support customers
as key differentiators in selecting the Company
for the recognition.

https://investors.stem.com/news/news-
details/2023/Stem-Wins-2023-New-
Product-Innovation-Award-for-Energy-Asset-
Performance-Optimization/default.aspx

|

' '« Business

= < Intelligence
GROUP"

2023 Sustainability Product
of the Year

Business Intelligence Group
August 2023

Stem’s Athena® platform was named a
Sustainability Product of the Year as part

of the Business Intelligence Group’s 2023
Sustainability Awards. The awards honor
products designed to help companies improve
their sustainability efforts, as well as the people,
initiatives, and organizations that have made
sustainability an integral part of their business
practices.

https://investors.stem.com/news/news-
details/2023/Stems-Athena-Named-a-2023-
Sustainability-Product-of-the-Year-by-Business-
Intelligence-Group/default.aspx
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2023 Top Product of
the Year Award

Environment + Energy Leader
July 2023

Stem’s Athena® platform received the Top
Product of the Year Award in the Environment

+ Energy Leader Awards program, which
recognizes excellence in products and projects
that deliver significant energy and environmental
benefits. The award cited Athena’s outstanding
capabilities and achievements helping maximize
the revenue and savings of energy storage,
solar, EV charging stations, grid systems

and other renewable energy assets. The

award further recognized Athena’s analytic
sophistication in providing real value for
customers and helping to scale renewable and
clean technologies.

https://investors.stem.com/news/news-
details/2023/Stems-Athena-Receives-2023-Top-
Product-of-the-Year-Award-from-Environment--
Energy-Leader/default.aspx

Social

ANARDS

Best Predictive

Analytics Platform

Al Breakthrough Awards
June 2023

Stem’s Athena® platform was a winner of the
“Best Predictive Analytics Platform” award
conducted by Al Breakthrough, a leading
market intelligence organization. The award
recognizes the top companies, technologies,
and products in the global Al market today.
Specifically, “Athena’s footprint and the myriad
data points that constantly hone its machine
learning algorithms result in a vast and growing
repository of real-world data that simply can’t
be replicated.”

https://investors.stem.com/news/news-
details/2023/Stems-Athena-Named-
Best-Predictive-Analytics-Platform-by-Al-
Breakthrough/default.aspx
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Largest Storage Virtual Power Plant
Operator in North America

Wood Mackenzie

March 2023

Stem was recognized as the largest energy
storage virtual power plant (VPP) operator

in North America by Wood Mackenzie, the
leading provider of intelligence for the world’s
natural resources sector. Wood Mackenzie’s
Virtual Power Plant Market report pointed to
Stem’s 2.5 gigawatt hours (GWh) of contracted
storage assets under management (as of Q4
2022) across 14 different VPPs as the most
among VPP operators. Athena® is at the heart of
Stem’s VPPs and provides granular, actionable
energy asset insights coupled with automated
intelligent dispatch capabilities that help
maximize the value of renewable energy assets.

https://investors.stem.com/news/news-
details/2023/Wood-Mackenzie-Recognizes-
Stem-as-Largest-Storage-Virtual-Power-Plant-
Operator-in-North-America/default.aspx
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Our Approach

Materiality Assessment

We have taken a holistic approach to determining which ESG topics are material to us. We used the materiality
templates provided by SASB and GRI, two globally accepted ESG standard frameworks. Our initial review and
analysis of the industry-agnostic topics deemed appropriate for reporting ESG topics yielded 26 topics from the
SASB library and 31 topics from the GRI library.

Through internal deliberation - including engagement with our ESG Steering Committee, key stakeholders, and
subject matter experts - we further refined the combined list of ESG topics to 21 topics deemed most material to
our business and strategy. These topics were further reviewed and ranked using the materiality screen by our senior
leaders responsible for every aspect of our operations.

We then used the ranked ESG topics to determine which industry specific SASB standards were most appropriate
for us to report. Each SASB standard, in turn, entails certain standardized quantitative and qualitative metrics, which
we measure and report. Those metrics attest to our performance in relation to a given ESG topic. We determined that
given our business model with technology, software, and service offerings, more than one SASB standard is pertinent
for communicating how we track as well as how we strive towards a more sustainable operational footprint.

Note: Even though we used a GRI-provided list of ESG topics to determine which topics were most pertinent to Stem, we deemed it most appropriate not to

report using the GRI standard. We believe that we are best aligned with SASB industry-specific standards for this Report.
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1. GHG Emissions

2. Energy Management

3. Customer Privacy

4. Data Security

5. Employee Health & Safety
6. Business Ethics

7. Supply Chain Management

8. Management of the Legal &
Regulatory Environment

9. Materials Sourcing & Efficiency

10. Business Model Resilience



Organizational Boundary

Per the GHG Protocol standard, organizational boundaries identify which entities
and assets are to be included in the GHG emissions inventory and further define
the control approach used to determine the energy and emissions reported for
the portfolio.

We use an operational control approach in which we have full control over our
daily operational policies. This approach entails accounting for our Scope 1

and 2 GHG emissions. The facilities included are our globally leased corporate
offices, warehouses, and fabrication facilities. Emissions associated with these
leased facilities that we inventoried are considered operational during the full
reporting fiscal year. Excluded from this inventory were facilities either no longer
under our operational control or those only designated as either temporary
offices/facilities or shared co-working facilities.

In addition to Scope 1 and 2 previously identified, we identified several Scope 3

categories material to us. These categories are pertinent to better understanding
our carbon footprint and helping us plan more effective opportunities for further

decarbonizing our operations.
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UN SDG Alignment
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As a leader in the solar and storage industry, we have been actively engaged in aligning our operational activities with the UN SDGs. We assessed the UN’s 17 SDGs and selected goals that are material
to our business model and efforts to help with global decarbonization.

GOOD HEALTH
AND WELL-BEING

s

4

QUALITY
EDUCATION

|

SDG 3: Good Health and Well-being

We care about the mental health and wellbeing of our employees. We carefully reviewed
the feedback of our employees provided in response to our employee sentiment survey
about what is important to them and what they need to succeed in the workplace. To

enhance flexibility for work/life balance, we implemented Flexible Paid Time Off (PTO) for

salaried employees in 2023. We also implemented access to a holistic wellness app for
all employees to access on their own terms.

In 2024, we expanded our parental leave policy to employees in Canada and our PTO
policy to European employees to better align with market. We have also enabled a
medical insurance plan for business travel coverage and expanded access to benefits
internationally. We continue to look for ways to improve work/life balance for our
employes and are committed to continued health and wellness improvements based on
our employee feedback.

SDG 4: Education

Stem has invested in Udemy Business, an online education hub that allows curated
learnings and certifications to be built around our strategic goals as well as professional
and personal development. Our employees have access to 22,000 Udemy courses. In
addition, we added additional courses to Stem University, our internal training platform
designed to educate employees on industry and product development. This was made
available to all of our employees in 2023.

Stem is a sponsor of Colorado Agrivoltaics Learning Center at Jack’s Solar Garden.
Their mission is to showcase clean energy generation with local food production,
while educating and inspiring communities to improve land stewardship within solar
arrays. The Learning Center helps foster solar-related knowledge and skills to promote
sustainable development in their community.

Steln Stem’s 2023 Environmental, Social, Governance Report

SDG 5: Gender Equality

Stem aims to maintain a female representation of 30% or greater in our workforce, which
stood at 27% in 2023.We are committed to providing a diverse talent pipeline for open
positions. We aim to remove bias from application and interview processes with value-
based behavioral questions. We require annual Diversity and Inclusion training for our
managers, focusing on equality and equity best practices.

We have also provided our managers and senior leaders with access to a People Analytics
tool, which provides them with visibility into gender representation among our teams, with
the goal of enhancing advancement opportunities for our female employees and driving
conversations about maximizing their career development opportunities.

SDG 7: Affordable and Clean Energy

Affordable and clean energy is critical for developing a sustainable future. By designing,
deploying, integrating, optimizing solar and storage systems, Stem is contributing

to this SDG by creating a more resilient, stable, and clean energy grid. Specifically,

Stem’s Athena® platform optimizes solar and storage projects, making energy cleaner,
more reliable, and more affordable. Additionally, our Services for the management and
optimization of solar and storage — including performance analytics and diagnostics —
leverage our energy experts to enhance the efficiency and success of our customers’
projects. We are also engaged with several initiatives to specifically advanced affordable
and clean energy including though our (1) Inflation Reduction Act (IRA) Energy Communities
initiatives for Low Income Communities and (2) low-income community projects aligned to
the California Self-Generation Incentive Program.

11
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DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

REDUCED
INEQUALITIES

A

(=)
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SDG 8: Decent Work

Stem is committed to providing a living wage for all our global employees. We are
continually assessing compensation packages against market competitors and aligning

to industry benchmarks to provide decent work and economic growth worldwide. We
regularly adjust our equity awards based on market data. We harmonized to one global
equitable annual incentive plan based on company results to all of our employees so that
our employees there can participate in a similar incentive structures. Additionally, Stem is
streamlining and simplifying our job architecture to further provide meaningful, sustainable
roles and providing clear career paths across the globe.

SDG 9: Industry, Innovation and Infrastructure

Stem is contributing to building a more resilient grid infrastructure. We promote inclusive
and sustainable industrialization and foster technological innovation. As a clean energy
market leader, Stem designs, develops, integrates, operates, and optimizes solar and
storage projects with Al-powered software capabilities. Examples through 2023 included
smart charging for electric passenger cars as well as medium- and heavy-duty trucks,
electrification of buildings, and grid services to allow users to match consumption with
clean energy generation.

SDG 10: Reduced Inequalities

Under-resourced communities and communities of color disproportionately bear the
burden of economic and environmental injustice, including unequal access to energy. Stem

is helping to build the foundation for energy equity through solutions that deliver affordable,

reliable, clean, and healthy energy to underserved communities. For example, Stem has
been awarded several projects through California’s equity and resiliency programs, which
benefit lower income, medically vulnerable, and fire-risk communities.

Steln Stem’s 2023 Environmental, Social, Governance Report
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RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O

CLIMATE
ACTION

3

SDG 12: Responsible Consumption and Production

Stem is actively improving efficiency in our use of materials and reducing waste throughout
our operations, including the following initiatives to:

- develop a standardized measurement of and processes to improve the environmental
impact of our offerings, including engagement with our supply chain and original
equipment manufacturing partners

- divert landfill and implementing solutions to increase reuse and recycling programs

- recycle and refurbish equipment, particularly electronic equipment used by our customers

SDG 13: Climate Action

With a goal to deliver a more sustainable future for our society, industry, and planet, Stem is
a crucial participant in global climate action efforts. Our technology, software, and services
aim to create a more resilient and stable electric grid. And by creating, maintaining, and
expanding clean energy solutions, we are assisting grid system operators to reduce fossil
generation impact with distributed energy resources like solar and storage.

12
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Our Impact

& = Qur Locations

. = Footprint

‘ ~ Headquarters Office Locations

San Francisco, CA Fremont, CA Tokyo, Japan
Austin, TX Gurgaon Haryana, India
Houston, TX Berlin, Germany
Boulder, CO

Longmont, CO

*Calculated using the estimated energy generated from Stem’s 25+ GW of solar AUM with the EPA Equivalencies Calculator: https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
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$40+ Billion

worth of assets in contract with Stem

)

5+ GWh
storage AUM across 1,000+ sites operating or contracted
t: f; li

25+ GW

solar AUM across 200,000 sites

g9

30.6 Million Metric Tons of CO,

avoided by solar AUM using Stem’s solutions*

\ ¢

11.8 Metric Tons/MWh of CO,

reduced for customers that have opted to participate in Stem’s GHG reduction

optimization offering via California’s Self-Generation Incentive Program

8

50+

countries with Stem customers

T

600+

Employees
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Customer Spotlights

In 2023, we successfully launched projects that we featured as case studies highlighting the efficacy of our
solutions and services. These customer spotlights demonstrated the breadth and depth of Stem’s customer-
centric expertise across energy markets. In 2024, we are continuing to expand our customer spotlights to
showcase how our innovative approach helps drive more sustainable results.

EDP Renewables & Mohave Electric Cooperative

Mohave Electric Cooperative (MEC) is a not-for-profit distribution cooperative in
Arizona with a heritage dating back nearly eight decades. Committed to supplying
safe, reliable, reasonably priced electricity, and excellent customer service, MEC is
investing in renewable energy to tap into innumerable economic and environmental
benefits for its members and communities.

electric cooperative
A Touchstone Energy® Cooperative z@__[»gc

In 2023, EDP Renewables announced partnering with Stem on a 23.27 MWdc
ground-mount solar array system coupled with a 15 MW / 60 MWh energy storage system for MEC. Together,
the solar + storage system is providing MEC with renewable power, mitigating peak period energy use, and
ultimately, helping stabilize energy costs for MEC members.

“This solar + storage project is a prime example of how MEC - and cooperatives in general -
have the power to provide equitable access to clean energy for its members and communities
all while providing the framework for a more resilient grid. EDPR NA DG’s collaboration with
Stem assured the energy storage system would be optimally configured to supply an end-to-
end solution to MEC in our first project together.”

Stem’s Athena® clean energy optimization software is operating the project’s energy storage system.
Strategically integrated with the renewable energy resource and MEC’s grid control systems, Athena is assisting
the co-op deliver reliable, clean electricity to its members. MEC through Athena operates and monitors the

storage system 24/7, schedules dispatches, and dispatches on command into high-demand time periods. - Gustavo Monteiro

In addition, MEC uses Stem’s PowerTrack™ solar management application within Athena for Al-driven solar Chief Executive Officer at EDPR NA DG

forecasting, and advanced modeling to help streamline solar optimization for added value for MEC and its

members. “This project demonstrates MEC’s proactive planning to increase reliability, meet renewable
The solar + storage project is expected to help provide surrounding residents and local governments in MEC’s energy mandates, and support the overall electrical grid.”

service territory with new potential sources of revenue, support clean energy job creation and workforce
development opportunities that come with increased reliability for the area. And by supporting solar + storage,
MEC is increasing its local generation resources that can help isolate the co-op from potential transmission
issues and delays and avoid unstable price points in the generation market.

- Tyler Carlson
Chief Executive Officer at Mohave Electric Cooperative

Overall, we expect that the project will help MEC offset 36,247 metric tons of carbon dioxide, which is the

equivalent of carbon emissions from 7,053 homes’ electricity use in one year or the carbon sequestered by
43,225 acres of U.S. forests in one year. 1 8 1 ,57 1 37 ,683 44,492

communities miles of line spanning members meters
served portions of three
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Arizona Electric Power
Cooperative

Arizona Electric Power Cooperative (AEPCO) is

on a mission to leverage clean energy to provide
affordable, reliable services to customers across
Arizona, California, and Nevada. As a not-for-profit
part of the Arizona Generation & Transmission (G&T)
Cooperation, they turn to battery energy storage
and Stem to do more with their distributed energy
resources across their diverse portfolio.

Stem’s energy storage technology plays a crucial

role for G&T, electric cooperatives, municipal power,

public power, and their customers as it is a flexible asset that can be used to
reduce costs during high peak times and to help stabilize the grid. Stem’s single,
integrated software platform allows AEPCO to seamlessly integrate with utility
communication protocols, schedule dispatches with a simple user interface,
provide real-time operating visibility into many system statuses, and accurately
forecast and control available capacity.

Today, AEPCO is embarking on a Reliable Energy Plan to transition to a cleaner energy future. This unique
subscription model will allow its members to participate in the energy storage systems that AEPCO builds while
also receiving meaningful value like improved reliability, reduced capacity and transmission charges, deferred
grid upgrades, greater energy resilience, increased voltage support, more frequency regulation, and additional
revenue opportunity through wholesale market participation.

20 MW 625 855 miles

capacity - gross MW capacity - of transmission line owned
Apache Solar Project Apache Generating Station all or in part by AEPCO
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Image Source: AzGT

“As part of our Reliable Energy Plan, AEPCO is focused on strategic investments in renewable
energy assets and battery energy storage systems to help fundamentally improve, diversify,
and strengthen the AEPCO portfolio. With Stem’s proven solar and storage solutions and
expertise, we can ensure economies of scale on larger projects so our member co-ops
can benefit from the flexibility of new battery resources, substantially reduced costs and
continuous, reliable clean energy for the communities we serve.”

- Patrick Ledger
Executive Vice President & CEO at AEPCO
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